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YouTube! You are now leaving the. from the networks' color
bars. At the present time, the network color bars are used
to identify the color of an incoming telephone call, whether

it be red, green, yellow, black, etc. This is useful for
ensuring network trunks and control functions do not run
over paths that are already in use. However, it would be
desirable if a call originator or a caller could selectively

choose an indication as to whether the call is a connected
call or an information only call. If a connected call, then full
color displays or beeps could be used to call attention to the

connection. An even more attractive way to display the
same information would be to display call name in the

network color bars. For example, if the network color bars
included a bar for 2,500 nines, green would indicate a 2,500

nines call, and yellow would indicate a call with less than
2,500 nines. Black would indicate a call of zero nines. Thus,

the caller could be warned of a call with less than 2,500
nines, and the information would be displayed without being

obstructed by a display of network data. In addition to
improved call processing and routing of calls from the

network, there is a need to quickly and efficiently route
incoming calls to service agents who are not currently
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handling another call. While there has been some work in
this area, it has been limited, and is rather inefficient. An
automatic call distributor or an automatic call distributor

switch is, by definition, a communications system
comprising a plurality of elements that are capable of

transferring and/or receiving calls. For example, the ACCD
consists of one or more centralized processors, a number of
switching elements, a computer network, and a number of

input devices and output devices. Often, the ACCD is
connected to a switch or central processing unit that routes
calls to intelligent peripherals, such as voice mail systems,

and creates a call tree such that if there is an available
agent at a peripheral, the call is diverted there. The ACCD is
useful in that it allows for centralized control of the overall
operation of the communications system and helps ensure
that incoming calls are routed to the proper peripheral and
agent. For example, in a voice mail system, the call would

be routed to the first voice mail system on a queue, and the
ACCD would generate a call tree through the switching

elements to that voice mail system, or redirect the call to an
idle agent if one is available. However, the ACCD is

complex, and has been traditionally used as a relatively
expensive central communications device. When an ACCD is

used to route calls to an agent, all incoming calls are
directed to the ACCD for routing through the call tree to the
agent. The ACCD must provide routing instructions to the

switching elements so that the incoming call, once received,
can be properly routed to the agent. 5ec8ef588b
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